
how to install nuconnect

** Please note: You must be connected to the internet throughout the entire step-by-step in-
struction guide in order to download and install sunshine kids successfully.**

STEP 1
Download nuconnect
Once your browser has opened the link supplied in in the e-mail you recieved from nuron, you 
can click on the blue download button on the left-hand side of the web page, to commence the 
download.

STEP 2
Start the installation process
Once nuconnect has downloaded, double-click on the .msi file to install the application. This 
will open the installer-file similar to the image below. Click on “next” to proceed.
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** Note: if the installer file asks you to update your windows .net framework, scroll down to 
the bottom of this e-mail and follow the “.net framework 3.5 installation guide” instructions **

STEP 3
Select the installation folder
By default, nuconnect will create a folder in your pc’s 
program files directory, it is not recommended to 
change the location of the folder. Select “just me” and 
click “next” to continue.

STEP 4
Agree to terms and conditions
In order to continue with the installation process, you 
have to agree to the terms & conditions, Click “I Agree” 
and then click “next” to proceed.

STEP 5
Confirm the installation
To confirm the installation, click “next”.

STEP 6
Nuconnect will now install
Once the installation is complete, click “close” to finish 
the installation process.
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STEP 7
Double-click the desktop icon to register
Double click on the nuconnect icon on the desktop, this 
will open the application and you will be prompted to 
register as a user.

Fill in the registration fields and click “save” to exit reg-
istration.

STEP 8
Open nuconnect and login
Double click on the nuconnect icon on the desktop and 
fill in your login details. Use the password you created 
with registration.

Click “login” to open nuconnect.

.net Framework 3.5 installation guide

STEP 1
.net Framework 3.5 system requirement
If the setup wizard prompts you to install .net frame-
work 3.5, do not be alarmed, this is a free system up-
grade available directly from microsoft. If you see the 
message below, click “yes” and nuconnect will direct 
you to the microsoft website.

STEP 2
Install .net Frame-
work 3.5 service pack
Click “install it now” 
to download .net 
framework version 
3.5.
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STEP 3
Download Microsoft 
.NET Framework Ser-
vice Pack 1
Click “download” to 
commence the down-
load.

STEP 4
Security Warning
The installer wizard will ask you to run or save this file. 
Click “save” select a location for the download. (Default 
settings are always recommended.)

STEP 5
Download .NET Framework 3.5
The software will now download.
After it has completed, click “run” to install the .NET 
Framework.

A setup dialogue box will appear.
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STEP 6
Install .NET Framework 3.5
The installer wizard will ask you accept the terms & 
condition. Select “I have read and ACCEPT the terms of 
the license agreement” and then deselect “send infor-
mation about my setup experiences to Microsoft Corpo-
ration”.

Click “install” to continue with the installation process.

STEP 7
Finish the installation
Once .NET Framework 3.5 Service Pack 1 has installed, 
click “close” to finish and exit the setup.

nuron support

Should you need any additional help with the installation process, feel free to contact our 
support team.

Nuron Support
E-mail: support@nuron.co.za 

Help-line: 
082 804 2111 
083 279 4202


