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A step-by-step guide: How to use nuconnect. for the administrator
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Welcome

Welcome to nuconnect. Nuconnect will change the way you are communicating to your au-
dience. One of the most important aspects of client relationships are communicating effec-

tive and regularly to your audience.

1. Signing on to your user account

Step 1. Open your internet browser

Step 2. Type the following address www.nuron.co.za

Step 3. Click on the top panel on the "LOGIN” tab.

Step 4. Enter your username and password supplied to you by Nuron (text file in the email)

See the figure below:

/& Client Login - Windows Intemet Explorer
@O < (&) nttp://ww.nuron.co.za/Nuron/Login_clisnt.2spx ~[ &[4[ x |[2 web search o ~|
File Edit View Favorites Tools Help

53|~ | @ Client Login x [ v [ d@ v Pagev Sifetyv Tooksv @~

about us products demos

@
Qhnuron

company name

Pascword. esessssssscee

Login to your user account

download clier

ts login contact us
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2. Managing your newsletters

You will use the NEWS section on the administration side if you want to post Newsletters or
urgent notifications called Newsflashes.

A Newsflash is an urgent message that are normally send to the end user, your client’s
email address, cell phone and nuconnect desktop application and not bigger than 176 char-
acters. A Newsflash will disable your clients RSS Feeds on the Desktop Communicator (DC)

If you click on the News button you should see a screen like the one below. Now let’s send
a Newsletter

Adding a Newsletter

Step 1. Click on the Add New button. The following screen will appear:

Home News Gallery Email Calendar SMS Downloads Admin
Add News
*Language: | Afrikaans =]
*News Type: Select News Type E
*Group: [T ol
[ pefautt Group | Management [ clients
*News Title:
*Created on
File: Browse...
Description:
BIU xx A" A~ E== & B - B\ A . e
a
4
*You can send this News to User from list Currently it will save only.
-

[@ @ Intemet | Protected Mode: On 43 v R10% ~

Adding a newsletter

Step 2: Choose the language you want to use for your Newsletter.

Step 3: Select Newsletter at the News Type dropdown.

Step 4: Choose the group or groups that you want to receive your Newsletter
Step 5: Choose a Title for your Newsletter.

Step 6: Choose the date of the creation of the Newsletter / Flash.

Step 7: Attach your previously prepared Newsletter or document.

Step 8: Click on the browse button and search for your document on your computer you
want to send.



[
O nuron your communication partner
([ .o

Step 9: Add a description to your Newsletter. This is what the recipient will see on the DC.
This information is very important and will entice the reader to read the attached docu-
ment.

Step 10: After you went through all these steps you must save the application by clicking
the save button.

Step 11: You must still send the Newsletter. Click on the News tab; check the box of the
Newsletter/s you want to send. You have two options; you can either send it to Outlook by
clicking on the mail box, or to nuconnect by clicking on the

alternative box or you can send it to both.

Sending a Newsflash

Step 1: Click on the Add New button. The following screen will appear:

Add News
‘Language: [Afrikaans  [+]
*News Type: | Select News Type [w]
*Group: [T Al
[Tl Default Group [ management D clients
*News Title:
*Created on:
File: Browse...
Description:
BIU Xxx2 A"A" E=E= BB St v Format %) Font > | size’™) i
4
*You can send this News to User from list.Currently it will save only.
[ @ Intemet | Protected Mode: On A v ®100% v

Adding a newsflash

Step 2: Choose the language you want to use for your Newsflash.

Step 3: Select Newsflash at the News Type dropdown.

Step 4: Select the Group or Groups you want to send the Newsflash to.
Step 5: Choose a Title for your Newsflash.

Step 6: Choose the date of the creation of the Newsflash.

Step 7: Do not attach a file to a Newsflash.
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Step 8: Add a description to your Newsflash. This is what the recipient will see on the DC
and his cell phone.

Step 9: After you went through all these steps you must save the application by clicking
the save button.

Step 10: You must still send the Newsflash. Click on the News tab; check the box of the
Newsflash/s you want to send. You have two options; you can either send it to the Cell
phone by clicking on the phone box, or to nuconnect by clicking on the alternative box or
you can send it to both.

3. Manage your Photo Gallery

The gallery is used to post relevant photos and pictures to your audience.

You first need to create a gallery or different galleries before you can add photos to the
specific gallery.

Adding a gallery

Home News Gallery Email Calendar SMS Downloads Admin

Gallery
Search Criteria
[RYYONR e lect Longuage ||
Add New
[T] SrNo. Gallery Language Action
[l 1 General 1 English (US) v
[l 2 Management Afrikaans Vil

Copyright © Nuron Communications 2010 - All rights reserved

Downloading picture http://www.nuron.co.za/App_Themes/DCClientTheme/images/nav_spac.gif... @ Intemet | Protected Mode: On

Adding a gallery

Step 1: To add a Gallery move your cursor on the Gallery button, you will see two options.

Step 2: Choose manage gallery, this option allows you to create different folders for your
pictures.

Step 3: Click the “add new” button

Step 4: Give your gallery a name and choose the language; click the save button
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Adding photos to a gallery

Step 1: Move the cursor on the Gallery button, choose manage Gallery Category.

Home News Gallery Email Calendar SMS Downloads Admin

Gallery Category

Search Criteria
Language: [T CHM <] Gallery: [Select Gallery [=] Status: [Select Status =

Add New
[7] category Gallery Status Edit
General General Active Pl
General 2 General Active I
General 3 General Active Vil
General5 General Active Vil

Copyright ® Nuron Communications 2010 - All rights reserved

€ Internet | Protected Mode: On 3 v R10% ~

Adding photos to a gallery

Step 2: Click on Add New
Step 3: Choose the gallery

Step 4: Choose your groups you want to see this specific photo

Home News Gallel Email Calendar SMS Downloads Admin

Add Gallery Ca

*Gallery: [T~ |
*Group: [ Al
Default Group Management Clients
*Category:
*Images: Browse... | Add More File

Save | Cancel

Copyright © Nuron Communications 2010 - All rights reserved

@ Intemet | Protected Mode: On

vascriptvoid(2)

Adding photos to a gallery
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Step 5: Name your category, you can choose any name here

Step 6: Click on browse to search for the picture you want to add

Step 7: Click on Save to save your picture.

4. Managing and sending emails

This option allows you to send emails to nuconnect and to your client’s Outlook or similar
email application.

Sending emails via nuconnect

Step 1: Move your mouse over the Email Button. You will have two options, choose

“manage emai

III

Step 2:

Home News Gallery Email Calendar SMS Downloads Admin
Manage Email Archive Viewer
Search Criteria
UserName: | Language: |Select Language || Date: To
Received Mail Inbox (3) | SentMail | New Mail
[*] Date & From Subject Language Reply Delete
911512010 120119PM & jurie@nuron.co.za Support Letter English 2 @

ws)

Copyright © Nuron Communications 2010 - All rights reserved

Sending an email

Click on the New Mail Button situated on the right of your screen

Create Email

*send To: {{7jiay
Male

[Cremale
[C) Afrikaans
English (US)
*Group: [
D pefault Group [CImanagement D ciients
*User: No User Found
*Subject
Bo = P = =
& u e[ = 2T [= === a
Format Font
Attachment Browse...
[Csend To Outiook

send & save | Cancel

Sending an email
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Step 3: Choose whether you want to send this to all, only female or male members

Step 4: Choose the group you want to send it to

*Send To: [ Ay
Emale
[Cremale
[C afrikaans
[english Us)
“Group: (@) Al
Default Group Management Clients
USEr ] First Nam Last Nam Email |« Expand
5] Bruwer gs.com
o @ Eksteen jurie@:
(%] Leighton van der Walt leighton@homemark.co.za
[+] Michael van der om _
“Subject:
B[l ol e e e e e =]a
W;Blymx,;"&-@-a;ss
i Style ~| Fomat -] Font -] Size
Atiachment
[T send To Outiook

@ Intemet | Protected Mode: On

Sending an email

Step 5: If you only want to send your message to individuals, uncheck the tick box next to
the first name column and choose the individuals by checking the box next to the relevant
name.

Step 6: Choose your subject

Step 7: Type your message in the Text box

Step 8: Attach any attachment you want to send with the email.

Step 9: Check the Send to Outlook box if you want to send the email to Outlook or the
clients email manager as well.

Step 10: Click send and save
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5. Managing your events by using the Calendar

The calendar function is used to post future events of your company so that your audience
is aware of relevant events pertaining to them.

Step 1: Choose your date

Step 2: Double click on the time you want to post the event

Add Event

Add Event

*Language: | Afrikaans E]
*Group: [T Al
[7] Default Group [F1management [Fclients

*Subject:
*Location;

Description: ilellzllu

: Style

Attachment

Duration
StartTime  09/29/2010 1200 [+]

EndTime  09/29/2010 1300  [+]

Using the calendar

Step 3: Choose the language

Step 4: Choose the group you want to send the event to

Step 5: Type in the subject (What event is it)

Step 6: Type in the location

Step 7: Type in a broader description of the event and any relevant information
Step 8: Add an attachment to your event like a map or invitation.

Step 9: Choose the duration

Step 10: Check the recurrence box if the event is going to recur again

Step 11: Send and save
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6. Managing your SMS’s

You can use nuconnect to send SMS’s to your audience, but you need to have sufficient
SMS credits to enable you to send your SMS’s.

SMS’s are charged at 25c per SMS.
Purchase SMS credits

Step 1: Move your mouse over the Admin button

Home News Gallery Email Calendar SMS Downloads Admin
Create Credit Request m
*Transaction NO: ¢jr-cms0004
*Credit Amount: |

SMS Price Strcuture
Sr No. Credit Range Price

1 1-1000 250.00

1001 - 2000 500.00

2001 - 3000 750.00
3001 - 4000 1000.00

4001 - 5000 1250.00

2
3
s
5
6 5001 - 6000 1500.00
7 6001- 7000 1750.00
8 7001 - 8000 2000.00
9 8001 - 9000 2250.00

10 9001 - 10000 2500.00

http://www.nuron.co.za/Client/SMSCreditRequest.aspx @ Intemet | Protected Mode: On v ®100% ~

Purchasing SMS credits

Step 2: Click on SMS credit request

Step 3: Choose a Credit amount a minimum of R250
Sending a SMS

Step 1: Click on the SMS button on top of your screen

Step 2: Click on create SMS button
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*SendTo: [ Ay
Emate
Clremale

[ Afrikaans

D english Us)
“Group: @) Al

[Vl Defautt Group

TUSEE G First Name
%] Bruwer

a Jurie

%] Leighton

U [@ Michael

Management

Last Name

Clients

Email

Eksteen

jurie@nuron.coza

« Expand

van der Walt

van der

leighton@homemark co.za

I

*Subject:

Boav: [Tl p L2 L u el [ ]L2) [Tal el [E [ E] =] =] 0] @

i Style +| Fomat «| Font | Size:

Attachment: Browse...

[T send To Outlook

#100% ~

@ Intemet | Protected Mode: On

G~

Sending a SMS
Step 3: Choose to whom you want to send the SMS
Step 4: Choose the group or groups you want to send it to

Step 5: Uncheck the check box next to the first name if you want to send a SMS to an indi-
vidual or individuals, check the boxes of the individuals you want to send it to.

Step 6: Type your message
Step 7: Click send and save
7. Managing your downloads and links

This section is used to post links to websites or important standard documentation that you
want your audience to have access to.

This section will show you how to create such a download or link.

Step 1: Click on the Download button on top of your screen

Manage Resources

Search Criteria

Language: (EETEIETRIERENNNN ~]| Status: [Select Status

o - |

Status Edit

— Resource
Title Resource Path

Brief Description Language
How does

[] Nuconnect A brief description on how Nuconnect works
work

nuconnect_info.pdf English (US)  Active [

Nuron
[F] website To advertise on the application, follow the link.
advertise

http://www.nuron.co.za/Nuron/advertising_nuron.aspx English (US) ~ Active |/
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Step 2: Click on the Add New Button

Home News Gallery Email Calendar SMS Downloads Admin
Add Resource
*Language: [EETEET S~
*Resource Title:
*Group: [ Al
[ pefautt Group [CImanagement D ciients
Resource Brief Description:
© Link
© Resource File
Link:
Copyright ® Nuron Communications 2010 - All rights reserved
@ Internet | Protected Mode: On

Adding a Resource

Step 3: Choose your language

Step 4: Choose a title for your link

Step 5: Choose to what groups you want to make this link available

Step 6: Give a short description of the information on the link or file

Step 7: Choose whether this is a link or a file on your computer or server.

Step 8: Type in the destination of the link if it refers to a link on a website (remember to

always start a link with: http://www.)

Step 9: If it is a resource file, browse for the file on your computer, by clicking on the

browse button.

Step 10: Save

This link is now available for your audience under the download button on their DC.
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8. Administration

Click on the admin button on top of your screen.

You have 3 options, buying SMS credits, managing your end users and setting up more
groups.

We have dealt with the SMS credits earlier. We will discuss groups and managing your end
users in this section.

Home News Gallery Email Calendar SMS Downloads Admin

Nuconnect End-Users

Search Criteria

First Name: LastName: Status

0

First Name Last Name g:’.‘:afmkﬁve Is Active? Email CellPhone Group D:'teav;s
Bruwer Geldenhuys (1] Yes bruwer@3d-rags.com 0832794204 Management i?
Jurie Eksteen 0 Yes  jurie@nuron.coza 0828042111 gfg::" ]
Leighton van der Walt 0 Yes leighton@homemark.co.za 0849193186 Management i?
Michael van der Westhuizen 0 Yes  vdwesthuizenmichael@gmail.com 0761777350 gfgﬂ:" B
Norman Kok (1] Yes kok.norman@gmail.com 0824523326 gre;‘a":lt i?
Pieter van der Westhuizen 0 Yes  pieter@nuron.coza 0832276885 Detett ]

Group

Copyright ® Nuron Communications 2010 - All rights reserved

wript:void(4) o Internet | Protected Mode: On

Nuconnect end-users

Nuconnect End users

Move your mouse over the admin button; you will see Nuconnect end users, select this op-
tion.

You can filter your users between active and inactive. You are also able to see the details of
each user.

You can also search for a specific user by entering his / her name in the search button.
This client base can also be exported into excel for use in your other software.
The nuconnect system is able to import your current client list into the system. This en-

ables you to use the system even though your end user did not download the nuconnect
DC, by receiving the information on his /her email manager and cell phone.
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To import the client list we must have the following information:
Name

Surname

Email Address

Cell phone number

Sex

Groups

You can add additional groups to help you filter information to your audience.

Step 1: Click on the Add New Button

Home News Gallery Email Calendar SMS Downloads Admin

Manage Groups

Search Criteria

Group Name Status: [Select Status =
Sr No. Group Name Status Action
1 Clients Active I

2 Default Group Active I

3 Management Active %)

Copyright ® Nuron Communications 2010 - All rights reserved

@ Internet | Protected Mode: On

Manage Groups

Step 2: Type in the Group Name

Step 3: Click the save button

Thank you for using nuconnect. We hope that this manual will assist you in
fully utilizing all the functionalities available to you.

Please contact us for any further assistance at support@nuron.co.za



